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Having trouble opening the forms? The following list of solutions is provided by Adobe to troubleshoot opening a PDF.  This information can be found on their site by clicking HERE.  You can click HERE to download a copy of Adobe Reader from Adobe’s website.  

Can't open a PDF
TRY THIS FIRST
Adobe Reader may have become damaged during installation or an update 

In Adobe Reader, choose Help > Repair Adobe Reader Installation.
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Windows users

You can also repair Adobe Reader using Control Panel:

1. In Windows, choose Start > Control Panel, and then double-click Add or Remove Programs. 

2. In the Add or Remove Programs list, click the Adobe Reader item. 

3. Click Change and follow the instructions to repair the application. 


Your operating system may not recognize a PDF file


Windows users

To configure Windows to open PDF files with Adobe Reader:

1. Right-click the PDF file, and then choose Open With > Choose Program. 

2. Select Adobe Reader in the list of programs. 

3. Select Always Use The Selected Program To Open This Kind of File. 
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4. Click OK. 

Mac OS users

To Configure Mac OS X to open PDF files with Adobe Reader:

1. Click the PDF document's icon in the Finder to select it. 

2. Choose File > Get Info. 

3. Click the triangle next to Open With. 
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4. Choose Adobe Reader from the Open With menu (if it's not on the list, choose Other to select it). 

5. Click Change All. 


If these solutions don’t work

Try uninstalling Adobe Reader, making sure that you remove all versions. (In Windows, use Add or Remove Programs.) Then install the latest version.
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